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A trusted partner for more than 45 years, Elevate Patient Financial Solutions® delivers market-leading 
revenue cycle management solutions to hospitals and health systems nationwide. Our comprehensive 
service offering includes Eligibility & Enrollment, Self-Pay/Early Out, Complex Claims, Denials 
Management, and Extended Business Office engagements. 

Our unique solutions include our integrated 
“Making the Patient Encounter Count” program. 
This comprehensive model combines award-winning 
eligibility and disability services with Marketplace 
solutions, philanthropic funding, and self-pay 
advocacy for a customized patient financial journey 
that maximizes revenue recovery and patient 
satisfaction.
 
Why Choose ElevatePFS®?
With more than 1,800 client facilities and expert 
teams nationwide, ElevatePFS® provides an 
unmatched combination of expertise, proven 
processes, and innovative technology to deliver 
exceptional results.
 
Our People 
Our teams have service-specific RCM expertise and provider-side experience to bring unmatched 
insight into the challenges healthcare organizations face. 
 
Our Proven Processes
ElevatePFS® develops innovative solutions that address the most complex challenges of the revenue 
cycle through a unique blend of industry knowledge and cutting-edge proprietary technology. 

Our Innovative, Specialized Technology
Our data science-powered technology suite, The Summit System®, leverages predictive analytics, 
intelligent automation, and actionable insights to deliver superior performance and an elevated 
experience for our clients and their patients.

Unmatched Experience. 
Exceptional Service. 
Elevated Results.

Smarter RCM Solutions. Better Outcomes.

Uninsured or 
Underinsured?
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Eligibility & Enrollment 
Omnichannel patient outreach combined with 
compassionate advocacy to find maximum coverage for 
patients from more than 2,000 state, federal, and local 
programs.

Disability Advocacy 
For patients with long-term needs, we pursue Title 16 
(Supplemental Security Income) and Title 2 (Social Security 
Disability Insurance) coverage and represent disability cases 
all the way to federal court. 

Marketplace & Premium Assistance  
Coverage secured through Marketplace ensures patients 
can access the care they need without the added stress 
of health insurance costs. This program includes premium 
assistance to help secure coverage patients otherwise 
cannot afford.

Philanthropic Funding 
Through our exclusive relationship 
with Qualify Health, we use 
proprietary technology to help 
patients who do not qualify for 
Medicaid, or who are significantly 
underinsured.

Third Party Liability/Workers’ Comp 
Expert attorney-led teams with extensive TPL/WC 
experience, proven processes, and innovative technology 
that quickly identifies accident-related claims, optimizes 
revenue recovery and maintains compliance. 

Faster account resolution. Greater revenue recovery.
Holistic Patient Financial Advocacy

Veterans Affairs 
Dedicated team with deep understanding of the 
complexity of VA authorization requirements, billing, 
and appeals, and personal connections to VISNs 
nationwide, to deliver proven results.

Out-of-State Eligibility 
Decades of physician and facility enrollment and billing 
experience in all 50 states to address the ever-changing 
state-specific regulations and practices and maximize 
reimbursement on out-of-state claims.

Denials Management 
Comprehensive denials program that recovers lost 
revenue related to underpayments/denials and helps 
mitigate denial risk from the beginning to the end of the 
revenue cycle.

Extended Business Office 
Dedicated EBO team to meet client-specific goals and 
strategy. Full range of services including A/R Billing 
and Follow Up, Low Balance Insurance Follow Up, Zero 
Balance Payment Recovery, Legacy Conversions, and 
A/R projects of any size or type.

Self-Pay / Early Out 
The most comprehensive self-pay solution in the 
industry, combines a state-of-the-art, simplified, self-
service solution with full-time patient advocacy to meet 
the individual needs of each patient and maximize 
collections.

Industry-leading  
RCM Solutions


